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BACKGROUND 
 

Law 1480 of 2011 – Consumer Protection Statute, Title III, Chapter I, defines a warranty as the 
temporary obligation of any supplier or seller to be liable for the quality, suitability, and safety of the 
products or services placed on the market. 
 
Implied warranties are those in which it is promised that the products are as advertised and perform 
as claimed. Express warranties are used worldwide to explicitly state how goods will function and 
the condition in which they are provided. The return policy may be integrated with the warranty or 
may be a separate document. 
 
The warranty policy establishes what is covered, while the return policy outlines how returns and 
reimbursements to customers will be handled. 
The warranty must specify which products are covered and which are not, the duration of the 
coverage period, and how the company will respond if the goods are not fit for their intended 
purpose. 

Warranty policy BTP MEDIDORES Y ACCESORIOS S.A. 
 
1. The warranty for any product is subject to a technical assessment conducted by experts from 

BTP MEDIDORES Y ACCESORIOS S.A. 
2. Coverage period: 

a) For potable water meters manufactured by BTP MEDIDORES Y ACCESORIOS S.A., the 
warranty period is 36 months or 3,000 m³, whichever occurs first, starting from the date of 
sale.   

b) For resold meters – both micro and macro metering: twelve (12) months from the date of 
sale. 

c) Other products: twelve (12) months from the date of sale. 
3. The warranty will not apply in cases where there is alteration of the product’s markings, broken 

seals, incorrect installation, the product has been opened or tampered with by unauthorized 
personnel, damage due to mishandling, theft, third-party interference, poor water quality, 
presence of solids (such as sand, mud, cement, or others) inside the meter, or if it has operated 
in water with high levels of suspended solid particles or chemically aggressive content. It also 
does not apply in cases of normal wear due to operation, scratches or fractures in the meter’s 
register, or if it is proven that the part was subjected to pressures above the specified limits, 
over-torquing, or excessive force during installation. The warranty will also be void if the 
product has been in contact with PVC glue, acids, or corrosive substances; if it has been 
disassembled or its parts altered; if it contains elements obstructing the internal passage; or if 
it has been struck or handled with inappropriate tools for proper installation. 

4. If the warranty is deemed applicable, BTP MEDIDORES Y ACCESORIOS S.A. will proceed with the 
repair or replacement of the product.  

5. BTP MEDIDORES Y ACCESORIOS S.A. will have 15 business days to inform the customer of the 
acceptance or rejection of the warranty claim, along with the supporting explanation. If the 
claim is denied, the customer is responsible for collecting the product. If 30 days pass after the 
response and the customer has not picked up the product, the customer tacitly authorizes the 
final disposal of the item 

6. To make the warranty effective, the following steps must be strictly followed: 
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a) The product must be within the warranty coverage period, which starts from the invoice 
date.  

b) Provide the original or a copy of the purchase invoice; in the case of cold potable water 
meters, the product serial number must be clearly visible. 

c) Provide product details, such as meter reference, serial number, and sale date.  
d) Discounted products are not eligible for returns or refunds. 
e) For cold potable water meters, the product must have the label printed by the calibration 

laboratory attached. 
f) The product must be clean and in its original packaging.  
g) Contact our customer service line at 3160279640, Monday to Friday from 9:00 a.m. to 12:00 

m and 2:00 p.m. to 4:00 p.m. You may also use our virtual channel at 
www.btp.com.co/contactenos or email us at directorcalidad@btp.com.co. 

h) The customer is responsible for transportation costs when making a warranty claim. 
Products must be delivered to our facility located at Calle 18 B No. 65 B 75, Puente Aranda, 
Bogotá.  

i) Product exchange requests will only be accepted within fifteen (15) calendar days of 
purchase, provided all the conditions above are met. In the case of cold potable water 
meters (<50 °C), the exchange must additionally include a calibration certificate issued by a 
laboratory accredited by ONAC stating that the product is non-compliant with applicable 
standards, or a written rejection issued by the public utility company. 
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